
 

 

 

 

 

 

 

 

Clinic Policy  
 
Section One (No tolerance) 
1.1 The clinic has zero tolerance for any form of abuse, including verbal, physical, or emotional abuse. 
 
 
Section Two (Appointments) 
2.1  It is the patient’s responsibility to attend all booked appointments. 
2.2  Any late cancellation, missed, or no-show appointment will incur a £20 charge, which will be automatically 

added to the patient’s next appointment. 
2.3 Appointments cancelled or rescheduled by 14:00 on the day before the originally booked appointment will not 

incur a charge. 
2.4 Appointments can be cancelled or rescheduled via phone, text, or email on weekdays, and via text or email 

only on weekends. Cancellations made through social media will not be accepted. 
2.5 Any cancellations made on Sundays must be submitted via text message or email. 
2.6  Patients who provide their email address will receive a confirmation email on the day their appointment is 

booked. 
 
 
Section Three (Payments/price) 
3.1  Any outstanding balance on a patient account must be cleared at the next appointment. 
3.2  Any unused credit remaining on a patient account is eligible for a full refund. 
3.3  Prices are fixed and non-negotiable. 
 
 
Section Four (Refusal of care)  
4.1  If a patient does not agree with, breaches, or requests changes to the clinic policy, the clinic reserves the right 

to take appropriate action. 
4.2 If a patient does not agree to a necessary updated or initial consultation, examination, or verbal report, the 

clinic may be unable to provide treatment or further services. 
4.3  If a patient does not sign the required clinic forms, the clinic may be unable to provide treatment or services. 
4.4  If a patient is wasting clinic time or resources, the clinic reserves the right to refuse treatment or services. 
4.5 If staff feel threatened or made to feel uncomfortable, the clinic reserves the right to refuse treatment or take 

appropriate action. 
4.6 If a patient is being fallacious, manipulative, sceptical, or dishonest, the clinic reserves the right to refuse 

treatment or take appropriate action. 
4.7 If the patient is under the age of 16. 
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Section Five (clinic rights) 
5.1 The clinic reserves the right to review, update, or amend its policies, procedures, and forms at any time. 
5.2 Patients who have not attended the clinic in the past three months will be charged for an updated consultation, 

examination, or verbal report. 
5.3 Patients who have not attended the clinic for three months will be classified as inactive. 
5.4  Patients will be charged for all booked appointments. 
 
 
Section Six (Clinic/practitioner, responsibility and/or role) 
6.1 The clinic will provide patients with honest and transparent advice. 
6.2 The practitioner reserves the right not to treat a patient if it is concluded that treatment would not be safe or 

beneficial. 
6.3 Verbal consent will be recorded in the patient’s notes using the symbol (C). 
6.4 The clinic will provide patients with appropriate aftercare advice. 
6.5 Patients will be offered the option to book their next appointment at the end of the session unless they prefer 

to schedule it themselves. 
6.6 Wellness plan options will be explained to the patient during their reassessment appointment. 
6.7 The clinic will protect patients’ personal and clinical records and will not share them with other parties, 

including healthcare providers or insurance companies, without the patient’s knowledge and consent. 
6.8 Patient records will be retained for 8 years following the last appointment at the clinic, after which they will be 

permanently deleted. 
 
 
Section Seven (Patient responsibility) 
7.1 Patients are expected to provide the clinic with honest and accurate information at all times. 
7.2 Patients are expected to book and attend all scheduled appointments. 
7.3 At the time of the first assessment, patients must inform the clinic or practitioner of any other current 

treatments they are receiving. 
7.4 During the treatment plan, patients must keep the clinic informed of any care they receive from other health 

professionals. 
7.5 Patients are expected to follow the advice and guidance provided by the practitioner during their care. 
7.6 Patients must contact the clinic immediately if they experience any adverse reaction. 
7.7 Patients are expected to follow the advice provided by the practitioner during their reassessment. 
7.8 Patients must contact the clinic to cancel or reschedule their appointment by 14:00 on the day before their 

scheduled appointment. 
 
 
Section Eight (Wellness plan)  
 
8.1 Patients on the Option 1 and 2 will not be charged for late cancellations, missed, or no-show appointments and 

will have the opportunity to reschedule. However, a £20 fee will apply if a rescheduled appointment is missed, 
cancelled late, or results in a no-show. 

8.2 Patients enrolled in Options 1 and 2 are entitled to a complimentary consultation, examination, and verbal 
report. 

8.3 Patients on Option 1 or 2 have the right to discontinue the care plan at any time. 

8.4 Patients enrolled in Option 3 have up to three months from the date of the last visit to contact the 

clinic for a complimentary consultation and examination related to the original presenting condition. 

If more than three months elapse without contact, the presenting condition shall be designated as 

inactive, and the case shall be considered closed. To reactivate a closed case after this period, or to 

open a case for a new condition, a consultation and examination will be required, and the applicable 

fee shall apply. 
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